UMASS/AMHERST 


312066  0374  6999  8 


OFMASSIAMHERST  LIBRARY 


Massachusetts  Department  of  Public  Welfare 

William  T.  Hogan,  Jr. 

Commissioner 


Office  of  Research  and  Evaluation 

Daniel  J.  Friedman 

Director 


'ENT  DOCUMENTS 
CI 

AUG  2  5  1981 


.-.  *v(-V-» 


■  I  • 


CORNELIUS  MONITORING  PROJECT  REPORT:   FIRST  YEAR 


\±< 


us     1/6.   ^UT 


Xl*^  u-i'  i  Tr-'- 


<ru^j. 


Project  Director: 
Research  Assistants: 


Bruce  Goodro 
Alina  Matas 
Colleen  McHorney 


5  December  1980 


■ 


-su/^s 


■ 


■ 


*H 


CORNELIUS  MONITORING  PROJECT  REPORT 


INTRODUCTION 

In  1974,  Judge  Freedman  of  the  U.S.  District  Court  found  that  the  Department 
of  Public  Welfare  was  out  of  compliance  with  its  obligation  under  the  Social 
Security  Act  to  provide,  with  reasonable  promptness,  certain  financial,  supportive 
and  emergency  services  to  eligible  recipients  of  AFDC,  MA  and  SSI.  In  April  1979, 
after  several  years  of  study  and  negotiation,  the  Cornelius  Consent  Decree  was 
entered.  The  Decree  requires  that  DPW  permanently  comply  with  specified  timeliness 
standards  and  monitor  that  compliance  for  four  years.  The  report  of  findings  for 
the  first  year  was  due,  by  agreement  subsequent  to  entry  of  the  Decree,  on 
October  1,  1980.  During  the  first  year,  continuous  attempts  by  the  Bureau  of 
Systems  and  Operations  (BSO)  to  produce  a  computer  program  that  would  generate 
the  necessary  reports  failed.  In  mid-October  1980,  this  manually  produced  report 
was  begun. 

The  plan  for  monitoring  the  necessary  services  was  developed  by  the  Office 
of  Research  and  Evaluation,  and  reviewed  by  staff  from  Assistance  Payments  (AP), 
Medical  Assistance  (MA),  Social  Services  and  Legal,  as  well  as  with  the  plaintiffs' 
attorneys.  It  was  submitted  to  the  plaintiffs,  as  specified  in  the  Decree,  on 
July  16,  1979.  As  a  result  of  various  suggestions,  monitoring  plan  changes  were 
submitted  in  August  1979.   Finally,  on  September  24,  1979,  Research  and  Evaluation 
submitted  to  the  plaintiffs'  attorneys  the  design  for  the  data  collection 
instruments  and  for  the  contents  and  formats  of  the  reports. 

The  Decree  recognizes  the  first  year  of  monitoring  (from  October  1,  1979  to 
September  30,  1980)  as  a  "start-up"  period  during  which  the  monitoring  project 
was  to  be  tested  on  a  sample  basis.  The  use  of  a  sample  in  the  first  year  has 
two  practical  consequences.   First,  not  all  of  the  services  covered  by  the 
Decree  were  monitored.  Within  AP,  the  monitored  services  included  ten  EA  services, 
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provision  of  temporary  Medicaid  ID  cards,  and  replacement  of  lost  or  stolen 
checks.  Excluded,  among  other  services,  were  case  maintenance  activities 
(change  of  address  and  payment  of  increase  in  grant).  Within  MA,  only  requests 
for  prior  approval  for  durable  medical  equipment  (DME)were  monitored;  the 
remaining  programs  for  which  prior  approval  is  provided  were  not  monitored.  For 
a  variety  of  reasons,  no  Social  Services  programs  were  monitored  during  the  first 
year.  Beginning  with  the  second  year  of  monitoring,  all  services  specified  in 
the  Decree  were  to  be  monitored.  The  second  consequence  of  the  use  of  sampling 
was  that  the  monitoring  project  was  limited  to  one  month  from  each  quarter.  The 
sample  month  is  chosen  after  the  fact  and  at  random. 


DECREE  REQUIREMENTS 

The  Decree,  primarily  in  paragraph  16,  imposes  several  requirements  on  the 
monitoring  project: 

1.  "During  the  first  year  of  monitoring,  the  project  will  include  a  substantial, 
representative  sample  of  services  agreed  upon  by  the  parties." 

The  services  monitored  during  the  first  year  are  listed  below,  grouped  by 
their  service  delivery  time  limits  as  described  in  paragraphs  5  through  11  of 
the  Decree: 


Assistance  Payments: 

No  later  than  the  next  working  day  following  the  date  of  recipient  request: 
--5  (b)  "issuance  of  temporary  medical  assistance  identification..." 
Within  7  calendar  days  of  recipient  request: 
--6  (c)  "issuance  of  voucher  for  shelter  arrearages" 
--6  (d)  "issuance  of  voucher  for  fuel  and  utility  arrearages" 
--6  (e)  "issuance  of  voucher  for  furniture,  household  equipment  and  supplies, 
food  and  clothing,  when  lost  or  damaged  due  to  fire,  flood,  hurricane, 
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tornado,  or  earthquake" 
--6  (f)  "issuance  of  voucher  for  repair  or  replacement  of  inoperative 

refrigerator,  stove,  or  heater" 
Within  14  calendar  days  of  recipient  request: 
--7  (c)  "issuance  of  voucher  for  home  repair  of  $500  or  less  when  continued 

occupancy  of  home  in  its  unrepaired  condition  is  detrimental  to 

health  and  safety  of  family" 
--7  (d)  "issuance  of  voucher  for  repair  or  replacement  of  defective  stove, 

refrigerator  or  heater" 
--7  (h)  "replacement  of  lost  or  stolen  AFDC  checks  less  value  of  emergency 

vouchers  issued  earlier  for  recipients  whose  checks  have  not  been 

cashed" 
Within  21  calendar  days  of  recipient  request: 
--8  (e)  "issuance  of  voucher  for  Emergency  Assistance  services  not  specified 

earlier  in  the  Decree... (1)  moving  expenses,  (2)  repair  or  replacement 

of  defective  or  inoperative  washing  machines  [no  longer  provided 

after  January  17,  1980]  and  (5)  home  repair  of  more  than  $500..." 
Within  28  calendar  days  of  recipient  request: 
--9  (a)  "replacement  of  lost  or  stolen  AFDC  checks  (less  value  of  emergency 

vouchers  issued  earlier)  for  recipients  whose  checks  have  been  cashed" 

Medical  Assistance: 

Within  15  days  of  recipient  request: 

--8  (d)  "grant  of  medical  assistance  prior  approvals  not  specified  earlier 
in  this  Decree"  -  Durable  Medical  Equipment  (DME).   [In  the 
provision  of  DME  prior  approvals,  the  McMahon  Consent  Decree 
supercedes  the  Cornelius  Decree.] 
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3.  Monitored  Information.  "The  data  will  include  findings  as  to  the 
actual  length  of  time  taken  between  request  and  provision  for  all 
studied  services,  measuring  up  to  six  months  after  the  date  of 
request,  and  findings  as  to  the  number  of  eligible  requests,  if  any, 
where  the  studied  service  is  not  provided  within  six  months." 

The  length  of  time  taken  between  request  and  service  delivery 
is  represented  on  the  attached  tables  by  the  mean  (average)  and 
median  service  delivery  times  as  well  as  the  number  and  percentage 
of  cases  falling  below  some  threshold  value  (the  compliance  time 
limit).  These  three  measures  provide  the  most  accurate  description 

of  the  service  delivery  time.  They  are  reported  for  each  WSO,  for 

1 
each  monitored  service  code,  for  each  sample  month. 

While  the  original  Monitoring  Plan  called  for  reporting  both 

unadjusted  and  adjusted  times  (where  adjusting  involves  reducing 

DPW  service  delivery  time  by  the  number  of  days  a  properly  notified 

recipient  is  late  in  returning  necessary  verifications),  the  manual 

report  includes  only  the  adjusted  times;  to  report  both  would  take 

an  amount  of  computation  time  out  of  proportion  with  their  usefulness. 

In  addition,  the  manual  report  is  an  improvement  over  the  automated 

system  in  that  two  separate  reports  (thirty  day  and  six  month)  are 

not  necessary.  All  matches  of  corresponding  NFL-1 6s  and  NFL-9s  that 

could  be  made  in  the  six  month  period  were  made.  That  is,  the  two 

reports  were  consolidated. 

1  Two  other  alternatives  for  reporting  length  of  service  delivery  time,  namely 
frequency  tables  and  listing  each  service  delivery  time,  were  rejected  as 
being  impractical  and/or  less  accurate  than  the  mean,  median,  and  threhold 
value  measures . 
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The  reporting  of  requests  that  were  not  resolved  within  six 
months  is  as  described  in  the  Monitoring  Plan:  for  each  WSO,  the 
service  codes  and  the  dates  of  original  requests  are  listed  for 
requests  made  during  the  sample  months. 

REASONS  FOR  A  MANUAL  REPORT 

The  ability  of  the  Bureau  of  Systems  and  Operations  (BSO)  to  complete  a 
program  that  would  accurately  and  completely  process  the  various  types  of  input 
records  that  were  required  by  this  monitoring  project  was  in  doubt  in 
September  1980,  and  a  report  of  findings  was  due  on  October  1.  Because  a  great 
deal  of  staff  time  had  been  devoted  to  completion  of  the  program,  and  because 
a  working  program  would  provide  the  foundation  for  the  second  year  of  monitoring, 
we  requested  an  extension  of  30  days  to  determine  conclusively  whether  such  a 
program  could  ever  be  provided.  In  mid-  October  we  became  sufficiently  convinced 
that  the  computer  program  would  not  be  forthcoming  that  we  began  the  process 
of  manually  tabulating  the  results. 

There  are  several  advantages  to  the  manual  report.  First,  the  manual 
report  is  of  known  accuracy.  While  the  potential  for  human  error  is  greater, 
it  generally  is  not  systematic,  i.e.  the  mistakes  do  not  follow  a  consistent 
pattern.  A  faulty  computer  program,  on  the  other  hand,  produces  consistent 
errors.  In  addition,  with  adequate  supervision  and  review,  we  virtually 
eliminated  human  error  from  the  manual  report.   (Despite  triple  and  quadruple 

checking  of  these  calculations,  it  is  possible  -  although  very   unlikely  -  that 
minor  arithmetic  or  typographic  errors  exist). 

DATA  COLLECTION  AND  METHODOLOGY 
To  reiterate: 
1.  The  data  reported  here  include  all  monitored  services  (described 
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above)  for  three  randomly  selected  months  -  March,  May,  and  July  1980. 
Data  for  December  1979,  although  of  questionable  reliability,  were 
generated  by  the  computer  and  submitted  to  the  plaintiffs. 

2.  Only  adjusted  service  delivery  times  are  reported.  Non-adjusted 

service  delivery  times  do  not  reflect  extensions  allowed  DPW  because 

2 
of  late  return  of  recipient  verification. 

3.  This  report  represents  a  combination  of  the  30  day  and  6  month  reports. 

DATA  COLLECTION  INSTRUMENT:  MEDICAID  ID  CARDS 

The  data  collection  instrument  for  monitoring  the  provision  of  temporary 
Medicaid  identification  cards  is  the  MA-ID  log  (Attachment  A-l).  This  log  is 
maintained  at  each  WSO,  is  batched  by  a  clerk  and  sent  to  be  key  entered  for  use 
in  the  Cornelius  reports.  Provision  of  this  service  is  usually  uncomplicated. 
The  request  is  made  and  el igibility  is  checked.  No  verification  is  generally 
required,  and  the  temporary  card  is  provided  at  the  same  time  as  the  request. 
This  facilitates  reporting  of  timeliness;  only  the  dates  of  request  and  service 
provision  are  necessary,  and  they  usually  coincide.  Instances  where  either  the 
request  date  or  the  service  delivery  date  is  missing  are  reported  for  each  WSO. 
However,  if  the  notification  date  or  the  verification  date  is  blank  -  as  they 
most  often  are  -  timeliness  is  still  calculated.  This  is  the  only  service 
monitored  during  the  first  year  that  is  measured  in  working  days  rather  than 
calendar  days. 

DATA  COLLECTION  INSTRUMENT:   EMERGENCY  ASSISTANCE 

The  data  collection  instruments  for  monitoring  the  provision  of  Emergency 
Assistance  (EA)  are  the  NFL-16  and  NFL-9  (Attachments  A2  and  A3).  The  NFL-16 

2  However,  if  the  recipient  was  not  correctly  notified  of  his  or  her  rights  and 
responsibilities  prior  to  the  verification  deadline,  then  no  adjustment  of  the 
service  delivery  time  is  allowed.  This  event  is  described  in  more  detail  later 
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notifies  recipients  of  the  service  category  for  which  their  requests  were  taken 
and  indicates  the  allowed  time  limits  for  recipient  and  DPW  action.  It  also 
serves  as  the  document  that  contains  the  dates  of  request  and  notification. 
The  NFL-9  informs  the  recipient  about  whether  the  request  was  approved  or  denied, 
and  describes  the  procedure  for  appealing  DPW's  decision.  For  monitoring  purposes, 
it  is  also  the  document  that  records  the  dates  of  returned  verification  and 
service  provision,  as  well  as  whether  the  request  was  approved  or  denied.  For 
purposes  of  this  report,  denied  requests  were  not  monitored. 

METHODOLOGY:   EMERGENCY  ASSISTANCE 

The  methodology  used  for  calculating  the  timeliness  of  DPW  actions  and 
extent  of  compliance  in  delivering  emergency  services  was  as  follows: 

1.  NFL-16's  and  9's  were  grouped  by  WSO  and  separated  by  month  of  request. 

3 

2.  Matching  NFL-16's  and  9's  were  put  together. 

3.  Requests  that  were  later  denied  and  requests  for  non-monitored  services 
were  eliminated. 

4.  The  requests  were  ordered  by  service  code  and  the  social  security 
number,  service  codes  and  appropriate  date  blocks  from  the  16  and  9 
were  copied  onto  a  separate  form. 

5.  Verification  time  was  calculated  in  calendar  days.  Verification  time 
is  equal  to  the  time  elapsed  between  the  date  of  notification  and  the 
date  the  last  verification  was  returned.  If  the  date  of  notification 
was  later  than  the  date  of  verification,  that  is  the  notification  was 
apparently  incorrect,  no  verification  time  was  calculated  and  the 
number  of  incorrect  notifications  was  tabulated. 

3  An  NFL-16  and  9  were  matched  whenever  the  social  security  numbers,  name  and 
service  codes  were  the  same  on  both  forms  and  when  the  dates  on  the  NFL-16 
were  not  later  than  the  dates  on  the  NFL-9. 
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Service  delivery  time  was  calculated.  This  was  equal  to  the  time 
elapsed  between  the  request  and  the  date  the  NFL-9  was  mailed  to 
the  recipient. 

Timeliness  standards  were  applied  to  the  calculated  figures.  Service 
codes  02,  04,  05  and  06  allow  four  days  for  recipient  verification 
and  seven  days  for  DPW  service  delivery.  Service  codes  07  and  09 
allow  eight  and  fourteen  days  for  verification  and  service  delivery. 
Service  codes  10,  11,  12,  15  allow  twelve  and  twenty  one  days. 
If  a  correctly  notified  recipient  was  late  in  returning  verifications, 
then  the  service  delivery  time  was  adjusted  appropriately. 
Service  delivery  times  within  and  exceeding  compliance  time  limits 
were  indicated  and  totalled. 


Finally,  those  requests  (NFL-16s)  for  which  there  were  no  matching  NFL-9s 
completed  to  date  were  listed  by  WS0.   For  purposes  of  confidentiality,  only  the 
service  code  and  date  of  request  were  listed. 

EXPLANATION  OF  TABLE  CONTENTS 

The  contents  of  the  tables  include  few  changes  from  the  descriptions  in  the 

Monitoring  Plan  and  the  Monitoring  Plan  Reports  memo.  However,  to  leave  no  room 

for  doubt  and  because  some  changes  were  made,  each  column  will  be  described  below 


Timeliness  Tables  for  Local  Welfare  Offices 

1.  Service  Code:  All  the  EA  service  codes  monitored  during  the  first 
year  are  included  here.  Also,  MA  ID  cards  are  included,  since  the 
same  calculations  are  involved. 

2.  Total  Number  of  Delivered  Services:  A)  For  MA  ID  cards,  this  includes 

the  total  number  of  log  entries  that  have  at  least  a  request  date  and 

a  service  delivery  date.  When  a  log  entry  lacks  one  of  these  dates, 

the  timeliness  cannot  be  calculated.  A  separate  count  of  such  services 

will  be  provided. 
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B)  For  EA  services,  this  column  represents  the  total  number  of  matched, 
approved  actions  for  that  monitored  code  for  the  sample  month.  It 
does  not  include,  therefore,  denied  requests,  requests  for  non-monitored 
services,  unmatched  NFL-9s  and  16s,  or  actions  occuring  during  non- 
sampled  months. 

3.  Average  Recipient  Verification  Time:  This  column  represents  the 
arithmetic  mean  of  the  number  of  days  between  notification  to  recipients 
of  their  rights  and  responsibilities  and  their  return  with  any  necessary 
verification.  In  a  number  of  instances,  this  notification  occurred 
after  the  recipient  returned  the  necessary  verification.   (Most  commonly 
the  worker  gave  both  the  NFL-16  and  9  at  the  same  time,  after  a  decision 
had  been  made.)  This  constititues  incorrect  notification  and  is  noted 
in  three  places.  The  average  and  median  reicipient  verification  time 
columns  show  in  parentheses  how  often  this  occurred  immediately  following 
these  calculations  (e.g.  4.3  (21)  where "I"  denotes  incorrect  notification) 
In  addition,  the  composite  statistics  section  shows  the  total  number 

of  such  notifications  for  that  office  during  that  month.  The  reported 
average  recipient  verification  time  excludes  these  instances. 

4.  Median  Recipient  Verification  Time:  The  median  is  the  point  on  a 
continuum  above  and  below  which  half  the  scores  fall.  It  is  the  most 
accurate  measure  of  central  tendency  when  the  distribution  is  not 
normal  (i.e.  has  outlying  values).   In  conjunction  with  the  mean,  the 
median  gives  a  fast  and  accurate  picture  of  the  distribution.  Incorrect 
notifications  are  also  reported  here,  just  as  above. 

5.  Total  Number  Recipient  Verifications  Late:  Whenever  a  properly  notified 
recipient  fails  to  provide  proper  verification  in  a  timely  manner 
(specific  to  each  service),  the  DPW  is  allowed  an  additional  day  for 
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each  day  the  verification  is  late.  This  column  represents  the  count 

of  the  number  of  people  for  whom  this  is  true.  By  definition, 

recipients  who  are  not  notified  of  the  applicable  time  limits 

until  after  the  verification  was  returned  cannot  be  late 

in  providing  that  verification.  Therefore,  no  one  who  was  incorrectly 

notified  is  included  in  this  count. 

6.  Average  Adjusted  Service  Delivery  Time:  This  represents  the  arithmetic 
mean  of  the  number  of  days  between  request  and  service  provision 

(date  indicated  on  the  NFL-9)  less  any  late  verification  time.  For  MA-ID 
cards,  this  is  measured  in  working  days;  for  EA  it  is  in  calendar  days. 

7.  Median  Adjusted  Service  Delivery  Time:  The  median  is  the  point  above 
and  below  which  half  of  the  scores  fall.  It  is  a  more  representative 
measure  when  the  numbers  are  not  normally  distributed.  As  above,  this 
is  adjusted  for  late  return  of  verification  and  is  measured  in  working 
days  for  MA-ID  cards,  and  in  calendar  days  for  EA  services. 

8.  Number  of  Services  in  Cornelius  Compliance:  This  represents  the  count 
of  all  services  delivered  within  applicable  time  after  adjusting,  when 
appropriate,  for  late  verification. 

9.  Percent  Department  in  Cornelius  Compliance:  This  is  the  result  of 
dividing  the  number  of  services  delivered  in  Cornelius  compliance 
(column  8)  by  the  total  number  of  delivered  services  (column  2)  and 
multiplying  by  100. 

10.  Composite  Statistics  (for  EA  Services):  Each  of  these  represents  the 
sum  of  the  corresponding  column  above  for  EA  Services  only.   (This  is 
because  the  MA-ID  cards  are  already  grouped  on  a  single  line  above. 
We  believe  this  is  a  more  accurate  and  informative  reporting  method.) 
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UNRESOLVED  REQUESTS 

As  described  in  the  Monitoring  Plan,  requests  that  are  not  resolved 
(i.e.  there  is  no  NFL-9  to  match  with  the  NFL  16  request)  are  reported  separately. 
For  purposes  of  confidentiality,  the  copy  of  the  computer  generated  report  that 
was  to  be  forwarded  to  the  plaintiffs  had  all  the  identifying  information  "X"ed 
out,  except  WSO,  service  code  and  date  of  request.  Likewise,  the  attached  lists 
report  service  code  and  date  of  request  for  each  WSO.  No  regional  or  statewide 
summaries  are  appropriate  or  included.  Also,  the  Decree  calls  only  for  information 
about  eligible  requests  not  acted  upon  in  six  months;  we  have  included  all 
unresolved  requests  for  the  sample  months. 

OTHER  DATA 

In  addition  to  the  MA-ID  cards  and  EA  services,  the  DPW  has  monitored  two 
additional  services  that  are  not  included  in  this  report.  The  first,  requests 
for  prior  approval  for  durable  medical  equipment  (DME),  is  not  included  because 
those  data  have  already  been  provided  to  the  plaintiffs.  In  fact,  we  provided 
data  for  six  months,  rather  than  four  as  in  the  Monitoring  Plan.  The  second, 
findings  about  the  timeliness  of  replacement  of  lost  and  stolen  checks  has  not 
been  included  because  some  information  has  already  been  provided  about  the 
sample  months  and  because  additional  reports  will  require  more  time. 

GENERAL  FINDINGS 

1.  The  provision  of  temporary  Medicaid  ID  cards  is  the  single  service  most 
often  completed  within  timeliness  guidelines.  The  compliance  figures 
for  this  service  are  nearly  always  above  95%  and  are  rarely  below  90%. 

2.  The  number  of  EA  requests  that  have  no  record  of  disposition  is  relatively 
small.   Generally,  offices  have  a  total  for  the  three  sample  months  of 
less  than  10-15.   Only  four  offices  have  about  25,  and  only  one  office  - 
Roslindale  -  had  as  many  as  50.  We  cannot  determine  at  this  time 
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whether  these  requests  were  actually  never  resolved  or  whether  the 
documentation  for  that  resolution  (i.e.  the  NFL-9)  was  simply  not  sent 
to  the  Central  Office. 

3.  There  is  considerable  evidence  that  some  workers  did  not  follow  the 
correct  procedure  for  notifying  recipients  of  their  rights  and 
responsibilities.  (As  described  above,  this  is  noted  on  the  attached 
tables  with  an  "I"  in  the  columns  referring  to  recipient  verification 
time.)  It  appears  that  some  workers  in  some  offices  gave  the  NFL-16 
to  the  recipient  at  the  time  of  service  provision,  rather  than  at  the 
time  of  request. 

4.  In  general,  Region  1  performed  the  most  poorly  in  complying  with  EA 
timeliness  standards,  averaging  53.6%  and  51.7%  in  March  and  May 
respectively,  but  improved  considerably  to  average  89.3%  in  July. 
Regions  4  and  5  performed  the  best,  on  average.   (Table  2) 

5.  There  is  not  a  direct  relationship  between  the  volume  of  approved, 
monitored  requests  and  the  compliance  in  meeting  timeliness  standards. 
(Table  3). 

Finally,  it  should  be  noted  that  this  report  is  built  on  the  assumption 
that  the  data  received  by  R&E  are  correct  reflections  of  the  actual  events 
that  occurred.  We  are  presently  investigating  the  validity  of  part  of  this 
assumption  and  will  report  our  results  as  soon  as  possible. 
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TABLE  3 


EA  COMPLIANCE  BY  VOLUME 


MONTHLY  VOLUME 


AVERAGE  COMPLIANCE 


0-50 
51-100 
101-150 
150  + 


85.9%  (N=3) 
83.1%  (N=7) 
72.5%  (N=5) 
89.8%  (N=3) 


Note;     The  unit  of  analysis  above  is  a  region-month 


&7nm&wivei 


JOHN  0.  PRATT 
r/wiinKtlsnv  •    IMPORTANCE!    CUESTO   AVISO   RIGUARDA  I  VUOI  DIMITI  0  0BLIGA- 

w  ZI0NI  E  DBVB  ESSE  RE  TRADUTTO  SUBITO! 

•  IMPORTANTB!  EST  A  NOTICIA  PERTENCE  AOS  SEUS  DIREIT0S  E  SUAS 
0BUGACE0S  E  DEBS  SER  TRAOUCIDO  IMEDUTAMENTE. 

•  ilMPORTANTE!  EST  A  NOTICIA  AFECTA  SUS  DERECHQS  Y  OBUGaCJQKES 

y  oebe  ser  traoucido  imediatamente. 

•  attenti0n1  cet  avis  concerns  les  droits  st  lss  obligations  de 
chacun  db  vous  et  doit  etre  traduit  immbdiatement! 

•  hpoxoxh!   ayth  h  eiaoooikzii  aoopa  ta  aikaiqmata  ea2  h  tax 

YnoXPEOZElZ  ZAZ  KA1  nPEnEI  MA  METAOPAZQH  AMEXOZ. 

NOTICE  TO  INDIVIDUALS  REQUESTING  FINANCIAL  ASSISTANCE  SERVICES 

This  notice  gives  information  that  will  help  us  to  give  you  accurate,  prompt  and  professional  service. 
Please  read  it  carefully,  and  ask  us  to  explain  anything  that  is  not  clear. 

The  other  side  gives  numbers  to  various  services.  The  ones  you  requested  are  checked.  Please  read  frorr 
left  to  right.  You  will  see  what  you  must  do,  when  you  must  do  it,  and  when  we  must  issue  a  voucher  if 
you  are  eligible.  We  must  act  sooner  if  your  health  or  safety  are  at  serious  and  imminent  risk. 

The  times  shown  are  outside  limits.  You  can  speed  up  a  decision  by  acting  sooner.  We  will  act.  as  soon 
as  we  can,  even  if  regulations  allow  more  time. 

If  you  are  late  in  providing  verification,  we  are  allowed  more  time  -  one  day  for  each  day  you  are  Lat< 
If  we  have  not  received  the  verification  after  thirty  (30)  days  from  the  date  of  this  notice  (shown  in 
block  i   below)  we  will  deny  your  request.  You  will  of  course  retain  the  right  to  reapply. 

You  will  receive  a  written  notice  of  approval  or  denial. 

The  Department  of  Public  Welfare  may  provide  other  services  you  need  even  if  they  are  not  specifically 
named  on  the  other  side.  Please  inquire  about  your  rights  and  responsibilities  in  any  area  of  need. 


Region  # 
Office  # 


Assistance  Payments  Worker 


THIS  SECTION  FOR  OFFICE  USE  ONLY 


INSTRUCTIONS  for  staff  use: 

1.  Prepare  ortginal  and  2  copies. 

2.  Enter  Region/Office  numbers  above. 

3.  Complete  blocks  1  through  7  below.  Note  that  block  5  allows  for  up  to  3  services  on  one  notice. 

4.  Sign  above. 

5.  Original:  send  to  data  control  clerk. 

6  Copies-  check  services  requested  in  blocks  on  reverse,  consult  policy  manual  for  full  details,  write  in  additional 

b.  Lopies.  ^".serv^ces^  ^^  ^  ^  ^  ^  ^  ^  recipient.  Enter  one  copy  lnt0  case  record. 

7.  When  service  is  provided  or  denied,  complete  form  NFL-9. 


NOTE:  Use  only  one  digit  In  Block  1  below.  Use  two  digits  in  3lock  5  (Example: 
in  Blocks  6  &  7  (Example:  March  5,  1980  becomes  03/05/80). 


a.  01  lb.  09  ]  c.  12Q.  Use  six  digits 


T 


^T 


T5" 


•CAT  i 


5SN 


LAST 
NAME 
FIRST 
INITIAL 


CAN 


CODE  NUMBER(S) 
OF  SERVICE(S) 

REQUESTED 

.'FROM  REVERSE  SIDE) 

^ — __ —   i     i   i » 

b.      C 


DATE  OF 
REQUEST 
M0  '  JAY/YR 


DATE 
THIS    N 
j  1 V  E  N    ■•'  A 
JljOj/jJAJ 

/ 


•■    MFL-16 
79 


ATTACHMENT  A2 :   NFL- 16 


NFL  -  16 
(9/79) 


SOME  FINANCIAL  ANO  EMERGENCY  BENEFITS  AVAILABLE  IF  YOU  ARE  ELIGIBLE. 
AMD  SOME  RULES  ABOUT  TIMELINESS 
(IMPORTANT  -  SEE  OTHER  SIDE) 


(A) 


(3) 


(C) 


(D) 


THESE  ARE  THE  BENEFITS 


THESE  ARE  SUMMARIES 
OF  EVIDENCE  NEEDED 
FOR  VERIFICATION* 


IF  YOU  PROVIDE 
"VERIFICATION  WITHIN 
THIS  MANY  DAYS 
FROM  THIS  NOTICE 


then  he  must 
Issue  a  voucher 
within  this  many 
days  from  your 

REQUEST 


Emerqency  shelter  or  voucher  for  emergency  shelter. 

Verbal  or  written  statement  of 
efforts  to  obtain  housing. 

CALENDAR 

DAYS 

□  «. 

2  DAYS 

7  DAYS 

□  02. 

Voucher  for  shelter  arrearages  when  landlord  already  has 
summary  process  execution. 

Written  confirmation  from 
landlord  or  court. 

4  DAYS 

7  DAYS 

□  03. 

Voucher  for  shelter  arrearaqes  after  notice  to  quit  and  writ 
of  summary  process  have  been  served,  certificate  of  eviction, 
or  notice  of  Initiation  of  foreclosure  proceedings. 

Written  confirmation  from 
landlord  or  court. 

8  DAYS 

14  DAYS 

□  04. 

Voucher  for  fuel  and  utility  arrearaqes  (any  6  months)  after 
shut-off  notice  or  refusal  to  deliver  fuel. 

Written  or  verbal  confirmation 
of  shut-off  and  agreement  that 
vendor  will  continue  or  resume 
service. 

4  DAYS 

7  DAYS 

□  05. 

Voucher  for  furniture  ,  household  equipment  and  supplies, 
food  and  clothing  as  a  result  of  a  disaster. 

For  fire  -  a  F1re  Department 
report  to  establish  circum- 
stances and  extent  of  fire. 

4  DAYS 

7  DAYS 

!  1 06. 

Voucher  for  repair  or  replacement  of  inoperative  refrigerator, 
stove,  heater. 

Written  opinion  of  serviceman. 

4  DAYS 

7  DAYS 

□  07. 

Voucher  for  repair  or  reolaoaent  of  defective  refrlqerator, 
stove,  heater. 

Written  opinion  of  serviceman. 

8  DAYS 

14  DAYS 

□  08. 

Voucher  for  storaqe  cost  when  less  than  the  cost  of  purchase 
or  replacement  of  Items  permissible  under  Emergency  Assistance. 

Written  bill  from  place  of 
storage. 

8  DAtS 

14  DAYS 

□  09. 

Voucher  for  home  repairs  up  to  $500  when  continued  occupancy 
1s  detrimental  to  health  and  safety  of  family. 

Proof  of  ownership  of  home, 
three  estimates  for  repairs. 

8  DAYS 

14  DAYS 

□  70. 

Voucher  for  home  repairs  over  $500  when  continued  occupancy 
1s  detrimental  to  health  and  safety,  recipient  will  otherwise 
be  forced  to  move,  and  an  extraordinary  hardship  will  occur  1f 
forced  to  move. 

Proof  of  ownership  of  home, 
three  estimates  for  repairs. 

12  DAYS 

21  DAYS 

□  11. 

Voucher  or  check  for  Emerqency  Assistance  movlnq  expenses. 

Verbal /written  confirmation  of 
move  or  planned  move.  If  more 
than  $150,  see  below. 

12  DAYS 

21  DAYS 

□  «• 

Voucher  for  repair  or  replacement  of  defective  or  Inoperative 
washlnq  machine  (minimum  of  4-oerson  household}. 

Written  opinion  of  serviceman. 

12  DAYS 

21  DAYS 

□  13. 

Voucher  for  bed  and  mattress  for  child  within  3  months  of 
third  birthday. 

N/A 

12  DAYS 

21  DAYS 

□  14- 

Voucher  for  security  deposits  when  necessary  for  relocation 
(caused  by  court  eviction  or  by  dwelling  being  declared 
uninhabitable). 

Verbal /written  confirmation 
of  new  landlord. 

12  DAYS 

21  DAYS 

□  15. 

Voucher  for  SSI  movlnq  expenses  (see  MPAPM.  Chapter  1, 
Sec.  J.  Part  4). 

Verbal /written  confirmation  of 
move  or  planned  move.  See  below. 

12  DAYS 

21  DAYS 

□  16. 

Voucher  for  food  and  shelter,  Including  rent,  fuel  and 
utilities,  as  an  advance  on  a  replacement  for  a  lost  or  stolen 
AFDC  check. 

Signed  FCB-1. 

N/A 

7  DAYS 

□  17. 

Second  voucher  for  food  and  shelter,  Including  rent,  fuel  and 
utilities  as  a  second  advance  when  the  previously  reported 
lost  or  stolen  check  has  been  cashed. 

Signed  FCB-1  and  FCB-3. 

N/A 

14  DAYS 

• 

ADDITIONAL  VERIFICATION  INSTRUCTIONS: 

! 
1 

ATTACHMENT  A3:   NFL-9 


JOHN  0.  PRATT 

Comm/jjlon»f 


^tfarim^  ^&>uMo  Wtfae 


•  IMPORTANCE!   CUESTO  AVISO   RICUARDA  I  VUOI  OnUTTI  O  OBUGa- 
ZIONI  E  OEVE  ESSERB  TRADUTTO  SUBTTO! 

•  IMPORTANTB!  ESTA  NOTICIA  PERTENCE  AOS  SEUS  DmEITOS  E  SUAS 
OBUCACBOS  E  OSBB  SER  TRADUCIDO  tUEDIATAMgNTE 

•  i  IMPORTANTE!  ESTA  NOTICIA  APECTA  SUS  DERECHOS  Y  OBUGACIONES 
y  OEBB  SER  TRAOUCIDO  IMEDIATAMBNTE. 


•  ATTENTI0N1  CET  AVIS  CONCERNE  LES  DROITS  BT  LES  OBUGATIONS  DE 
CHACUN  DE  VOUS  BT  DOIT  ETRE  TRADUIT  IMMfiDlATEMENT! 

•  nPOXOXH!    AYTH  H   EJAOnOIHZJE  AOOPA   TA  AUtAIQMATA    LAI   H   TAX 
YnOXPEQXHZ  XAZ  KAJ  nPEnEl  NA  METAWAXSH  AMEIOX. 


NXME 


DATE 


•ADDRESS 
CITY/ZIP 


REGION  # 
OFFICE  # 


This  notice  is  to  inform  you  that  your  request  of 


for: 


(DATE) 
/  /  Emergency  Assistance  /  /  Other  financial  assistance  services 

T  IS  APPROVED    Service (s)  Amount 


$ 
5 
$ 


/   7   IS  DENIED 


Service (s ) 


Reason 


Manual  Citation 


If  you  disagree  with  this  decision,  you  have  the  right  to  a  fair  hearing  before  a  referee  of  the  Depart- 
ment of  Public  Welfare.  You  may  exercise  this  right  by  filing  a  request  for  a  fair  hearing  within  30  day* 
of  this  notice.  If  you  wish  to  request  a  fair  hearing,  complete  the  reverse  side  of  one  copy  of  this 
letter.  Retain  the  second  copy  for  your  own  information. 

Please  note  that  authorization  for  Emergency  Assistance  is  limited  to  one  period  of  thirty  consecutive 
days  in  any  twelve  consecutive  months. 


Assistance  Payments  Worker 


THIS  SECTION  FOR  OFFICE  USE  ONLY 


INSTRUCTIONS   for  staff  use: 

1.  Complete  this  form  for  any  service(s)  for  which  NFl-16  (Notice  to  Recipients)  was  issued. 

2.  Prepare  original   and  3  copies. 

3.  Enter  Region/Office  nuafcers  above. 

4.  Complete  body  of  notice. 

5.  Complete  blocks   1  through  8  below.   Note  that  blocks  5  through  8  allow  for  up  to  3  services  on  one  noti 

6.  Sign  above. 

7.  Original:   send  to  data  control   cleric. 
3.  Copies:   Give  or  mail   two  copies  to  recipient.   Enter  °ne_9°Py_^nt0  case  rec2r3 


ce. 


T 


6)  DATE  LAST 

REQUIRED 
RECIPIENT 
VERIFICATION 
RECEI7ED 


TT 


IT 


T 


SSN 


LAST 
NAME 
FIRST 
INITIAL 


IT 


CAN 


TTCW 

NUMBER(S) 
OF 

SERVICE(S) 
(FROM   NFL-16) 


APPROVED 
OR  DENIEDI 

i'A  OR  0) 


8)  IF  APPROVED, 
PA-33A  DATE. 
(OR   TD  OATE) 
IF  DENIED, 
NFL-9  DATE. 


TODM   >JP».a     (Q/m) 


I 


I 


_L_L- 

JLX 


_L_L 


LI 


__L_/_._ 


NFL  -  9  (9/79)         THE  COMMONWEALTH  OP  MASSACHUSETTS 

Department,  of  Publio  Welfare 
Division  of  Hearings 
600  Waahxag+on  Street 
Boston,  Massachusetts  02111 

REQUEST  FOR  A  FAIR  HEARING 

The  General  Laws  provide  that  if  you  are  not  satisfied  with  any  action  by  the 
Department  of  Public  Welfare,  you  have  the  right  to  appeal  and  receive  a  fair 
hearing  before  a  referee  of  the  Division  of  Hearings.  The  request  for  a  fair 
hearing  must  be  received  by  the  Deparmment  within  thirty  (30)  days  <*f  the  official 
written  notice  to  you  of  action  by  the  Department  which  includes  a  statement  on  the 
right  of  appeal  and  time  limit  for  appealing.   You  have  60  days  to  appeal  a  Medi- 
caid issue.   PLEASE  SEND  COMPLETED  FORM  TO  ABOVE  ADDRESS. 

Within  five  days  after  the  Division  of  Hearings  receives  your  request,  you  will  be 
notified  of  the  time,  date  and  place  of  your  hearing.  If  you  are  unable  to  attend 
the  fair  hearing,  please  contact  the  Division  of  Hearings  at  727-605G  as  soon  as 
possible  so  that  your  fair  hearing  can  be  rescheduled.  Failure  to  appear  at  the 
fair  hearing  without  good  cause  may  result  in  termination  of  the  appeal. 

At  the  fair  hearing,  you  may  appear  personally  and  may  be  accompanied  by  an  attorney 
or  other  representative  at  your  own  expense.  You  may  wish  to  contact  a  local  legal 
service  offioe  or  community  agency  which  will  provide  advice  or  fair  hearing  repres- 
entation at  no  charge.  Information  about  these  services,  if  available  in  your  area, 
can  be  obtained  by  contacting  the  Welfare  Service  Office.  You  or  your  representative 
may  subpoena  witnesses,  present  evidence  and  cross  examine  wi^taiesses.  The  referee 
must  make  a  decision  on  all  of  the  evidence  presented  at  the  hearing  and  only  the 
evidence  so  presented*  You  or  your  representative  will  be  permitted  to  see  your 
written  record  prior  to  the  hearing  if  you  so  desire. 
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